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This document will guide you through the muting the sounds for
standard events (call, assistance, priority ect.) whilst leaving sound
active for emergency events.

Note, this has to be completed on every display panel in the
building.
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Approach the display screen. Press and hold the ‘Show Staff’
button. While holding down the ‘Show Staff’ button, press & hold
the ‘Accept Call’ button down. Hold both down together for 10
seconds.*

*Note that an L628 Display has a jumper which must be fitted to
allow access to the menu, so if this doesn’t work, please fit the
jumper on the rear of the unit. If you’re unsure how to do this,
please do not proceed.

Also Please note while in the menu mode, the unit will not
respond to call events.

Enter Menu Settings
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Use the ‘Accept’ button to scroll through the menu options until
you see an option ‘SOUNDS FOR’.

Selecting SOUNDS FOR Menu
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‘Accept’ button



Press the ‘Show Staff’ button once to change the option from ‘ALL
CALLS’ to ‘EMERGENCY ONLY’.

Changing SOUNDS FOR
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‘Show Staff’ button



Now that you’ve applied the ‘EMERGENCY ONLY’ setting, use the
‘Accept’ button to scroll through the menu options until you return
to the normal screen for alerts.

Return to normal operation
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‘Accept’ button



Great - that concludes how to physically
mute the sounds for standard events but
still receive emergency sounds on an
Intercall 600 and 700 series display.

You're all done!

You can reach support via :
support@blaucomm.co.uk
03333 601 006
https://blaucomm.co.uk/healthcare and click "Live Chat"
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