
01635 019608 hello@spark-care.co.uk 

Select your region Enter your username Enter your password 

Logging in to the App 

*Your username and password will be sent in an email from Spark Care. 

Downloading the Pontosense Care App 

Navigating the Silver Shield App: 
Seamless Protection with Smart 

Technology 
The Silver Shield App is an essential companion for Silver Shield hardware, ensuring 

enhanced safety and wellbeing monitoring in homes and care settings. 

Apple Store Google Play Store 

You’re all set — the Silver Shield App is ready to keep you connected, informed, and in 
control. 

The Old Granary, Harepath Farm, Burbage, Marlborough, Wiltshire, SN8 3BT 


