A Guide to Getting Started with the Silver
Shield App after Installation: Seamless
Protection with Smart Technology

The Silver Shield App is an essential companion for Silver Shield hardware,
ensuring enhanced safety and wellbeing monitoring in homes and care settings.

Step 1: Click the ‘Add Step 2: Familiarise yourself with
Device’ button the set-up process

< Room < Add Device
1
lounge @ Get ready!
[ LI Installing your Silver Shield device is quick and easy.

iving room
The entire setup should take less than 15 minutes.
Divided into 4 parts, the step-by-step guide will support
you every step of the way.

" NoDevice
When you're ready, click Start.

-@ Choose Location
Pair Wi-Fi
§ Mount Hardware

Configure Room

.

Add Device

Step 3: Read through the guidelines for choosing the best
corner to install the Silver Shield

Bathrooms
i ~ d steam and high humidity.
Add Device Cance R . £ Device can withstan
< Mounting Height Entryways ) Device is not waterproof. Do not install n shorvers
) Space to mount between 2-2.3m (6'7"-7'6") from [ For best results, choose a corner facing the door or areas with direct water exposure.
@ 2 3 a the floor. or entryway. p
y [x] Remove shelves or other objects from the Install over entryways only as a last resart. Qr
mounting area, if needed
Guidelines for Choosing the Best Corner M) @ g
to Install il < I |
& (%
Coverage -
g. 2-23m @ [\ =
£ Only install in wall corners for full room coverage 67"-7'6"
o Do not install in locations that may create Line of Sight
dead zones. @ Device should have a clear line of sight of the ' Power
entire room @
% Wall outlet nearby to power the device.
0 Avoid placing near or behind objects that may
{v] - block the device's view.
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| found the best corner to install
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Step 4: Once you have chosen the best Step 5: Ensure the Silver Shield is in
corner to install the Silver Shield, plug the pairing mode, indicated by a green
adapter into the nearest power source and  blinking light. Do not mount the Silver

connect the cable. Shield yet.

< Add Device Cancel < Add Device Gancel

( ) 2 3 4 o @ 5 -
Chaose Pair Mount Configure Choose P Mount Configure
ocati ardware Room Location

Hardware

Power Device Confirm Pairing Mode

FliLajiheladaptoginieiticneanestpoRerontEand Check the LED status to ensure it is blinking green slowly,

connect the cable. = k A
i 0 indicating the device is in Pairing Mode.
2. Slide the device out of the mounting sleeve and power 9 9
iton. Note: Do not mount the device on the wall yet.
-

Reset button’x LED

LED not blinking green slowly? Click here

Need assistance?
Contact suppert@pontosense.com

The LED is blinking green slowly

e Pluage

Step 6: Select your Silver Shield device and connect the
device to your Wi-Fi network

< Add Device Cancel Add Device Cancel

QO — 0 s a O — 0 s .
Choose ir Mount Configure Choose Mount Configure
Location i-Fi ardware Room ocation {ardware Room

Connect Device To Wi-Fi

Select Device to Pair
Choose your device from the list below t

Devices

Select or enter your Wi-Fi network name and password to
connect the device.

Note: Only 2.4 GHz or dual-band (2.4/5 GHz) Wi-Fi
networks are supported. Not compatible with 5 GHz-only

networks.

ATR_GN_P4-241225-00052
Wi-Fi Name

SPARKSTARLINK

Wi-Fi Password

No devices found? Click here.
Need assistance? Connect to Wi-Fi
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Step 7: Select your mounting preference and follow the mounting guide to ensure
optimal sensing performance of the Silver Shield

Add Device Cancel 4

Add Device Cancel < Add Device Cancel

\0‘—9 @ o—o @ ‘ o—o @ :

Fl ) Configure
L ezl m...:.m Hardw

Pair Configure
Fi v Room

Roor b
Install Mounting Sleeve Verify Wi-Fi Strength & Mounting Angles

Use the real-time indicators below to ensure the device
parameters are aperating within the acceptable ranges.

Select your preferred method of installation

Adhesive Mounting
O B Best for

Wi-Fi signal strength

Recommended: = -75 dBm

-
Good (-33 dBm) v
Up/Down Tilt Angle
Acceptable -2° to 3°
Screw Mounting
1. Measure Installation Height
Permanent install Use the measuring tape provided to measure 2.0-2.3m [
S 6'6"-7'6" from the floor and mark the spot with a pencil. —= f— 0n
! . Mote the installation height, as you will need to enter it

later.

WARNING: Never install the device outside the specified
height range, as this will impact sensing performance.

@ nligned

Rotating Tilt Angle

Acceptable -10° to 10°

— -1°

"
Already an expert? Skip instructions. Complete

Step 8: Ensure correct height calibration for optimal performance of the Silver Shield.
Ensure only one person is in the room for calibration. Calibrate the room size by
starting underneath the Silver Shield, then slowly walk to each four corners of the room
to capture the entire room.

Add Device Cancel

P”_o_o_@, 0—9 9—@

Location Hardware Roor

< Add Device Cancel

onfigure

Location |

Create New Room Select Existing Room Room Size Calibration

The device will sense your position in real-time - keep
o — o o — @ maoving around, it may take a few seconds.
Room
Choose

anf uu---

Once your i icon appears, walk and stand near all room
Location Ha \I e Roor
= lounge ¥

boundaries until the entire room is captured below.
Room Size Calibration
2

0 [y ]
L

4 5 &
Ensure there is only one person in the room during the

calibration process.

WARNING: Do not proceed if multiple people are in
o = o — e — 0 i

Choos:

Configure
ocatio ||m| Room

Height Calibration 1 person only
Measure the height from the floor to the bottom of the
device, then enter it below. 3

WARNING: Incorrect measurements can affect
performance.

~ All units in meters

v Size calibration is complete

213 m
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Read through the fall detection delay feature, then your device set-up is complete - the
Silver Shield App is ready to keep you connected, informed, and in control.

Add Device

\l/

Fall Detection Delay Explained
lounge
When a fall is suspected, Silver Shield starts a countdown & Living raom @
before confirming the fall. This delay helps reduce false
alarms while ensuring timely assistance.
e Occupied -
| .. One pre:

How It Works

L1 ] il Krad

() Fall Suspected

Fall Suspected

The system detects a possible fall
b= Bedroom b

-
[ Countdown Begins
-4 ‘

~3 A 90s timer starts before confirming
b the fall.

Device Set-up Complete
Fall Detected a

If the person is still on the ground after
90s, the fall is confirmed, and an alert is
sent. The alert is cancelled if the person
stands within the time delay.

To adjust the fall detection delay:

Click the room card > Settings > Fall Detection Delay >
Select the desired time delay (30s, 60s, 90s)

- -
/|\

To edit the layout of the room and add elements of the room such as the bed, sofa or toilet,
click the @ icon in the top right corner and click the ‘Add Zone’ button. Customising the room
layout helps Silver Shield detect movement more accurately — enhancing safety, reducing
false alerts, and ensuring Silver Shield performs at its best.

Edit Layout < Room
Mark your zones and set display orientation
preference below.
lounge
- Add Zone & Living room @
i ! 3 Add Zone
% OnCouch -
Zone type @ 15 agc Mi ’
-
1 2 Bed i
Fall Detection Paused @
Medication Station G\ (Q
- .
a Zone size (cm)
O Single Bed O Double
L
O King O California King
5 (O customize (cm)

Cancel

Save and Complete
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