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Chat

The Nurse Call Messaging Service (NMS) is an intelligent system
which sends the alerts from your Intercall nurse call system to the
android devices carried by care staff.

The Nurse Call Alerts App allows care staff to accept and efficiently
respond to alerts made from residents, by showing the alerts to
staff who are not in visible range of the call bell screen panels, and
ultimately reduce the noise within the home.
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Identify the Nurse Call App

You should find the Nurse Call Alerts App
icon on your device, which is called "Nurse
Call Alerts" for easy identification.

Click on the App to open it.
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Blaucomm

v1.0.34

Nurse Call Alerts

There should be a username and password
box. Click on the Username box which
should present of list of Staff to you.

(Choose your name ... )
(Password 'E))
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Ally Ford

Amelia Watson

Andy Smith

Annette Roy

Bela Doyle

Benjamin Forename Name

Billy Watts

v1.0.34

Nurse Call Alerts

(Choose your name ... )
(Password G))

Choose user from list

Once you click on the username list, you
should see a list of staff in alphabetical
order.

You can always search at the top or simply
scroll down to select your name.

Enter your password

Now enter your password. The password is
starred out by default, but can be seen by
clicking the eye symbol on the right side.
The password is a default generic
password which you should have been

provided. Now, click "Sign in",
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Where are your Working ?

Where are you working?

Service Users

Once you've signed in, you should see a
prompt to select the Zones where you are
working.

This will directly affect what Alerts will
receive for what areas you are working in.

First Floor

<]

Second Floor

<]

Maintenance Team

<]

Cround Floor

Emergency Only

Select the Zones you need and click Ok.
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Your Active areas:

Service Users, First Floor, Second Floor,
Maintenance Team, Ground Floor,
Emergency Only

You will then be on the home page. You
can safely minimise the App and resume
other tasks if needed.

Live Alerts
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This alert will minimise in 7 seconds

Alert

Making a Standard Call

If a resident or staff member presses the
left button (like a person), this makes a call
on the nurse call system.

This is the most common form of alert to
happen, and is generally also made if a
resident presses their pair push lead.

Receiving an Alert

When an alert appears, you will receive a
notification like this, regardless what
Application you are using.
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This alert will minimise in 7 seconds

Alerts on the Intercall screen

Any alerts on the Nurse Call App should
also be appearing on the Intercall screen.
It's important to note that the exact names
might vary a little bit on the App vs what
you see on the Intercall screen, but they
are still the same alert.

Receiving an Alert

Let's look back to the Nurse Call Alert. You
have 2 options - "I cannot attend" and "l will
attend".
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Your Active areas:

Service Users, First Floor, Second Floor,
Maintenance Tearn, Ground Floor,
Emergency Only

| Cannot Attend

If you click "I cannot attend" then this
temporarily mutes the notification on your
device. Note, every other care staff
continues to receive the alert. It will repeat
every minute or so (depending on setup)

Live Alerts
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New Alert

Repeating Alerts

Alired Jones After 1 minute (or whatever is setup), the

alert will re-appear on your device,
prompting staff to accept and respond.

Again, you have the option to click "I cannot
e attend" or "l will attend".

o Staff Assistance Call
Bedroom 1

Activated at 19:13
This has been active for 1 hour 0 min

Alert Talk Chat More
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Your Active areas:

Service Users, First Floor, Second Floor,
Maintenance Team, Cround Floor,
Emergency Only

Alerts being
attended

Currently being attended
to by Simon Basilone

2013 @ =@ =

Are you still Attending?

9 Alfred Jones

@ Staff Assistance Call
Bedroom 1

Activated at 1913

This has been active for 1 hour 0 min

I cannot Attend

| Will Attend

If you click "I will attend", then the alert
moves to the "Attending" list. This tells
everyone you are now handling this alert,
and you should reset the alert at the call
point as per normal.

Are you still attending?

If you have clicked "I will attend", then after
some minutes (determined by
management), the system will ask you if
you are still attending to the call location.
This is a prompt to ensure staff do not
"accept" an alert and then never attend.
Click "Yes".
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Your Active areas:

Service Users, First Floor, Second Floor,

Maintenance Team, Ground Floer, Once you confirm you are still attending,
Emergency Only . .
the alert returns to the Attending list.

Live Alerts

Alerts being
attended

Currently being attended
to by Simon Basilone

Cancelling the alert

' o “ Once you get to the call point location, click

the cancel/ reset button to clear the alert.
It's important you press this TWICE -
about a second between each press to
ensure it doesn't carry on ringing on the

H INTERCALI

smart devices.

Page 10
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Your Active areas:

Service Users, First Floor, Second Floor,
Maintenance Tearm, Ground Floor,
Emergency Only

Closed alerts

Once you have cancelled the alert, it moves
to the Closed list. Here you see a list of
alerts where you personally have accepted,
responded and cleared.

Closed Alerts

‘ Q_ search ’

Staff Assistance Call Bedroom 1
Alfrad Jonas

— o0
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. E’F\ Hi,Simon

Staff Assistance Call Bedroom 1

Closed Alerts Review

If you click on a Closed Alert, you can
choose the Reason and Comment on the
specific Alert.

Service User Alfred Jones

Resident State —_—

Reason

Change bed &L 3

Alfred needed a change of bed sheets|

Z%? ’Sparz
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Your Active areas:

Service Users, First Floor, Second Floor,
Maintenance Team, Ground Floor,
Emergency Only

The Chat section allows you to see
colleagues that are online to chat with.

Online Users Chat Messages

Talk Maore

. t\ Hi, Simon
Your Active areas:

Service Users, First Floor, Second Floor,
Maintenance Team, Ground Floor,
Emergency Only

Chat Messages shows all your colleagues
and previous chats.

Online Users Chat Messages

I Mason Bridges
Tan
U Jason Fisher

Alert Talk Chat Maore
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Online Members : CONNECTED

The Talk section allows you to press and
hold the big microphone which will
broadcast your voice like an intercom
through to everyones phone. Ensure you
leave a 2 second pause between pressing
the button and starting to talk.

©

Mute All

Talk

@

Online Members : CONNECTED

When vyou are talking, the
orange.

icon goes

Simply let go to stop talking.

©

Mute All

Talk Chat More
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Online Members : CONNECTED
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To stop Walkie Talkie messages coming
through, click the Mute All icon. Press
UnMute All to start getting Walkie Talkie
messages again.

o

UnMute All

Talk

@

o
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Your Active areas:

Service Users, First Floor, Second Floor,
Maintenance Team, Ground Floor,
Emergency Only

To Logout at the end of the shift, click the
Logout button in the top right corner.

Live Alerts

Alert Talk Chat More

Z%? ’Sparz
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You're all done!

Confirm the Logout - that concludes the

training!
Confirm Logout

Are you sure you want to Logout?

CANCEL OK

You can reach support via :

support@blaucomm.co.uk
03333 601 006

https://blaucomm.co.uk/healthcare and click "Live Chat"
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