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A guide to setting up your Silver
Shield sensor after installation 
Seamless Protection with Smart Technology 

The Silver Shield app is an essential companion for Silver Shield hardware, ensuring
enhanced safety and wellbeing monitoring in homes and care settings.   

Step 1
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Navigate to the ‘Add
Device’ button. 

Step 2
Familiarise yourself with

the set-up process.

Step 3
Select your room type.



spark-care.co.uk

01635 019608 

hello@spark-care.co.uk

The Old Granary, Harepath Farm, Burbage,
Marlborough, Wiltshire, SN8 3BT

Step 4
Read through the Device Installation Rules to select the best wall corner

for installation.

Step 5
Once you have chosen the best corner
to install the sensor, plug the adapter

into the nearest power source and
connect the cable to the sensor.

Step 6
Ensure the sensor is in pairing

mode, indicated by a green blinking
light. Do not mount the Silver Shield

sensor yet.
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Step 7
Select your Silver Shield device (indicated by the serial number on the

box) and connect the device to your Wi-Fi network.

Step 8
Select your mounting preference.
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Step 9
Follow the mounting guide to ensure optimal sensing performance of

the Silver Shield device.
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Step 10
Double check room type, select and enter your room name.

Step 11
Ensure correct height calibration for optimal performance of the Silver
Shield. Ensure only one person is in the room for calibration. Calibrate

the room size by starting underneath the Silver Shield, then slowly walk
to each four corners of the room to capture the entire room. Ensure to

double check the room dimensions with a tape measure so it’s accurate.
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Step 12
Zone the room and add elements such as the bed, chair, sofa, or toilet.

Customising the room layout helps Silver Shield detect movement more
accurately. Measure each element to ensure accuracy is maintained.

To make edits to zoning at a later
point if the layout of a room

changes, click the Settings icon
on the room and scroll down to

room calibration. Ensure to keep
this up to date for optimal

accuracy of the sensor.



Your device set-up is now complete!

Silver Shield is ready to keep you connected, informed, and in control.
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Got anymore questions?

Contact Spark Care Customer Support either by
phone, or email:

01635 019608 

cs@spark-care.co.uk


