A guide to setting up your Silver
Shield sensor after installation

Seamless Protection with Smart Technology

The Silver Shield app is an essential companion for Silver Shield hardware, ensuring
enhanced safety and wellbeing monitoring in homes and care settings.

Step 1 Step 2
Navigate to the ‘Add Familiarise yourself with
Device’ button. the set-up process.

Step 3

Select your room type.
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Step 4

Read through the Device Installation Rules to select the best wall corner
for installation.

Add Device Add Device
Height: Plan to install 2.0-2.2 m (6'7"-7'3") from
the floor (exact measuring comes later).
a8

Device Installation Rules Boarways: Install above doors only if na other
wall corner is avallable.

Read carefully.
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() ° Bed Proximity: Optimal bed sensing within 4m of
the deviee.

25 o
Field of Views Needs a clear view of the roam, n: ) I
blocked by object. i
55 kY
3 . ™
Bad Proximity: Optimal bad sensing within m of v ]
Helght: Plan 1o install 2.0-2.2 m (6'7"-7'3") from the davice,

Continue Continue Continue Continue

Step 5 Step 6

Once you have chosen the best corner Ensure the sensor is in pairing
to install the sensor, plug the adapter mode, indicated by a green blinking
into the nearest power source and light. Do not mount the Silver Shield
connect the cable to the sensor. sensor yet.

Add Device

Power Device Confirm Pairing Mode
Ploase do ot mount the device yot — you'll be " paiting Mode, th
prempted to do that later.

MNote: Da not mount the device on the wall yet.

My device is powered on
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Step 7

Select your Silver Shield device (indicated by the serial number on the
box) and connect the device to your Wi-Fi network.

ATR_GN_P4-250429-00123

SPARKSTARLINK

Step 8

Select your mounting preference.
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Step 9

Follow the mounting guide to ensure optimal sensing performance of
the Silver Shield device.

Add Device
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Adhesive Mounting Guide

1. Measure Installation Height

ed to
loor ar
spat penci. ote the ins

1ou wil Nt 10 enter it Lates

use the
ar

WARNING: Nover install the device
outside the specified height range, as this
will impact sonsing porformance.
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Adhesive Mounting Guide

4, Get Ready to Mount

Remave the red pratective backing from the

tapeand fold the flaps imward

< Add Device
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Adhesive Mounting Guide

00:01/ 00:08

2. Clean Mounting Area

Ushng 18 8-l e provkcad clin tha
mounting area from any dust of

IMPORTANT: A clean and dry surface is
necessary to ensure a strong and reliatio
aahesive bond
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7. Secure cable clips

Use the e bo ta raute:
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Choase ]
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Adhesive Mounting Guide

1t you have multipie adhosive
Red Tape
or
siee
1 you havre altple adhesive coloars in your Box.
Red Tae
upon remaval.
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Add Device

Adhesive Mounting Guide
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5. Align & Secure Mounting

Griont the maunting sl
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6. Insert the Device
be peneil
st the wal.

Align the sleeve's bottom edge wi
mark and keep it flush and level ag: Sidie the Sitver Shield device into the m
sleeve. You'll hear it click securely into pla

IMPORTAN! fing the sloave stoady

secure adhesive bond. Repeat for the
second flap.
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Check Wi-Fi & Mounting

Harimaee

Wi-Fi Signal Strength
fecommended: 2 -70 gm

Up[Down Tilt Angle

Acceptable: -2.0° - 2.0°

Rotating Tilt Angle

Acceptable: -10.0° ~ 10.0° Aigned ()

Next Step
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Step 10

Double check room type, select and enter your room name.

Bedroom  Bathroam  Living Roem  Kitchen

Step 11

Ensure correct height calibration for optimal performance of the Silver
Shield. Ensure only one person is in the room for calibration. Calibrate
the room size by starting underneath the Silver Shield, then slowly walk
to each four corners of the room to capture the entire room. Ensure to
double check the room dimensions with a tape measure so it's accurate.

Room Size Calibration Room Size Calibration

I'm alone in the room f e 3 Save and Continue
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How to Create Zones
" .

Furniture Selection

="
[
e

Save and Continue

To make edits to zoning at a later
point if the layout of a room
changes, click the Settings icon
on the room and scroll down to
room calibration. Ensure to keep
this up to date for optimal
accuracy of the sensor.

% ‘Spark spark-care.co.uk
% C/‘lé’/ e 01635 019608

Step 12

Zone the room and add elements such as the bed, chair, sofa, or toilet.
Customising the room layout helps Silver Shield detect movement more
accurately. Measure each element to ensure accuracy is maintained.

Why Zoning Is Important

Bed Size

Your Finished Room

Get Started

Add Device
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Your device set-up is now complete!
Silver Shield is ready to keep you connected, informed, and in control.
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