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altoEnhance is an intelligent system which sends the
alerts from your Nurse Call System to the android devices
carried by care staff.

The Nurse Call Alerts App allows care staff to accept and
efficiently respond to alerts made from residents, by
showing the alerts to staff who are not in visible range of
the call bell screen panels, and ultimately reduce the noise
within the home.
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Pontosense Silver Shield is an intelligent monitoring solution that
uses advanced radar technology to detect falls, breathing patterns,
and presence within a resident’s room.

The system provides real-time insights and silent alerts to care staff,
helping them respond quickly to incidents without the need for
wearable devices or intrusive cameras. 
Silver Shield enhances safety, supports proactive care, and reduces
disturbance within the home by delivering accurate, discreet
monitoring around the clock.



Pontosense Silvershield Fall and Movement Events
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altoEnhance

How does Silver Shield and altoEnhance work
together?

Falls, Out of Bed and Room Exit events are seamlessly integrated to
altoEnhance, which appear in a familiar fashion as regular nurse
call alerts.

This allows staff to accept and respond to Silver Shield events
directly within the nurse call alerts app which they are already
using - no additional training required.



Page 5

Falls, Out of Bed and Room Exit events are sent directly to the
carers devices.

A staff member accepts the alert, and attends to the location to
reset the alert and provide any necessary care.

Resident has a fall

The fall alert appears
on the App which Staff accept.

How are Falls from Silver Shield delivered to the
Nurse Call Alerts App?

Staff attends to deliver
care and reset the alert

Silver Shield 
detects the fall
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